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1. Introduction

General

RPM Utility program is an RPM monitoring, and management software. It has been designed to provide
information about the power conditions and the status of RPM and the power environment.

Its functions include:

1

2
3.
4

Monitor a large amount of RPMs simultaneously.
Group Management of a large amount of RPMs.
Send emails and traps to the specified accounts when a power event occurs.

Events can be logged and exported to a Syslog server.
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2. Installation

Install procedure:
The CD’s auto play screen. Easy to follow step by step instructions.

MIN

POWER TECHNOLOGIES TECHNOL EI.§

Note:

1. It will take several minutes if your operating sys  tem does not have Microsoft .NET Framework
installed.

2. It is recommend that the RPM Utility progrm be ins  talled at the server level of Windows
operating system.

3. If the RPM Utility program is installed in Windows Vista and/or Win 7, you must first go to the
folder of RPM and select the Properties of “RPM.exe ", to check the “Run this program as an
administrator”. Then the utility will operate prope rly.
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| defaults

1% Accounting.dll
{% BaseClasses.dll
H DatabaseWizard
% DbDaa.dll
fi.lpou
fig POU

| PDU.ldb

|| PDU.mdb
2 PDUService

| PDUService.InstallStat]
1% ServiceCtrl.dll
1% SmtpUtils.dil
@ SnmpProtocol.dil
%] SysConfig.dIl
& UtilLib.dil
%) ZedGraph.dil

Date maodified: 8/14/2009 4:5

Size: 404 KB

Date created: 8/14/2009 4:5(

[ General | Compativity | Securiy | Details | Previous Versions |

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earlier version.
Compatibility mode
[] Run this program in compatibility mode for:

| Windows XP (Service Pack 2)

Settings
|| Rum in 256 colors
[7] Run in 640 x 480 screen resolution
|~ Disable visual themes
|~] Disable desktop composition
|| Disable display scaling on high DP| settings

Privilege Level

‘: [¥] Run this program as an administrator >

[ 1% Show settings forall users |

———

[ ok J[ camal ]

Apply

First time using the RPM software, you must select which kind of database that you want to use to record the

RPM information.

¢ The default database is Microsoft Access.

e If youwant to use MySQL database, you may need to download it from http://www.mysql.org

Database Setting

Xl

— Databaze Tupe
% Microsoft Access

 MpsoL

— MuSHL Settings

Host: [127.0.0.1

Databaze : |

— Microzoft Access Settings

File Patht ame :

lzermame : IrDDl

C:%Program Fileg\RPM“APM.mdb

Select File Default File

Fazzward : ]

Cancel |
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3. RPM Utility Interface

Start
The Login Screen. x|
The default User Name is admin .
The default Password is 1234. B P s
zer Mame: I|
Pazsword: I

0K I Cancel
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The RPM Utility program’s main menu

B RPM =101 ]
Device  DakaManagement  System Management  Help Function Menu
Group Infa |Device Infol Pk Infol Diata Logl Eventsl Heportl
(@ group
Group Mame: Al Devices Update |
. lcon | Mame | 1P | Group | Status | Update Time |
RPM List

RPM Information

RPM Status Summary

Device Summary

@ Critical 0
O Waming: 0
@ Urieachable: 0
W Momal 0

Service Statugr  Start

1. Function Menu:
RPM Utility function menu.

2. RPM List:
List all the RPMs in the network; user can define the group to easily manage a large amount of RPMs.

3. RPM Information:
This area provides all the detailed information about the RPM.

4. Device Summary:
Indicates the status of the RPM in the network.
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Device Menu

Device

Add Device The administrator can manually add the RPM, if the IP address of RPM
has already been setup.

x|
Device Groups
qroup
Device |P: I
Commurity: I
Trap |P: I
Syzlog [P I
OF I Cancel
Device Group: Set the RPM to a specific group
SNMP Community: Set the community, it must be the same as the
RPM in order to communicate with it. Default
setting is “private”
Notel: This community is to “WRITE”.
Note2: The “READ’ community is set to
“public”, and it cannot be changed.
Trap forward IP: When an event occurs, it will forward the trap to
the specified NMS.
Syslog server IP: Forward the log to the specified Syslog server.
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Edit Device The administrator can reconfigure the RPM information.

Device Edit x|

Hostname: SwiPDuU

— Local Settings — SHNMP Settings

: Mame: ISW’F‘DU
Lacation: Ifoice
Contact: IAdmin

— Metwork. Settings

Community: |Dublic IP Address: |192.188.188.231

Trap Forward P: I
Madify |
Syslog Server IP: I

Cancel |

Device Group: Change the group that the RPM belongs to.
SNMP Community: Set the community, it must be the same as the

RPM.

Note: The community is set to “WRITE".
Trap forward IP: Change the trap receiver IP address.
Syslog server IP: Change the Syslog server IP address.
SNMP Settings: Modify the SNMP information for the RPM.
Network Settings: Recorfigure the IP address of RPM.

The administrator can change the way that RPM Utility gets the IP.

x
¢ Dynamic [DHCP)

@ {Static
—IP Settingz

Original IP: |192.168.168.231
Mew [F: Im
Metmask: IW
Gateway: Im

Cancel |
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Remove Selected
Device

Delete the selected |P address of RPM

Edit RPM Config

Modify the RPM configuration.

RPM Name: User defines the RPM name.
Voltage: User defines the voltage.
Threshold: User defines the RPM Threshold.
Outlet Name: User defines the outlet name.

Edit RPM Config

Hostname: SwWPDU

FiPk 1D: 1 Edit Outlet M ame:
Outlet | Dutlet Name =
P Mame:  |EEE!
3 Outletd,
Yoltage: [115 OutletB | OutletB
Outlet-C OutletC
Thresholds Outlet-D OutletD
“Warning Current: |1E Outlet-E OutletE
Outlet-F OutletF
O+verload Current: |2D Outet G OuelG
QK I Cancel
Remove Selected
Delete the selected RPM
RPM
Update Device . .
b . Update the RPM information manually.
Information
Add Device Group Create a new group.
Add Group x|
Group Marme: I
ak. Cancel
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Edit Group

Rename the group

Edit Group Mame x|
Orignal; |gn:uup

M e

aF. Cancel

Remove Device Group

Delete an existing group. All of the RPMs listed under this group must be
removed first.

Data Management Menu

Export KW*hr Account
toCSV

Export the power data in CSV format.

Export Data Log to
Csv

Export the current data log in CSV format.

Export Events to CSV

Export the event data in CSV format.

Remove KW*hr
Account Records

Delete the power consumption data.

Remove Data Log
Records

Delete the current data log.

Remove Event
Records

Delete the event log.
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System Management Menu

Scan Subnet Search for all of the IP addresses of the RPMs that are in the same subnet.

Procedure:

1. Select which way to search for the RPM inthe network.
e Scanthe network interface subnet
e Scanthe specified subnet
2. Pressthe “Scan” Button to search for all of the RPM devices in this
subnet.
3. Checkthe “ADD” box for the device that you want to add to RPM
Utility.
4. Select one of the groups in the “Device Group” to group the RPMs.
5. Select “OK” to finish the procedure.

Scan Domain x|

Metwark, Settings

& Scan network interface subnet

IIntel[H] FROA00VE Metwork, Connection - Packet Scheduler Miniport j

" Scan the specify subnet

IF: |192.188.D.1 Met Mazk: 265 266.255.0

Scan |

MaC IP Description MadityIf ~ Device Groups:
F | 1E187724:22 192168168231 | APM = e
d »
SelectAll | UrSelect Al Eaieed |
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General Setting This setting contains three functions.

x
— Mail — Rate
v o Tkwh=%7

Sender; | Unit Price: |1

Email Address(1]: |

Email address(2): |

— Period

Email Address(3):
mall Address(3); | DataLog: |-| minute(s)

SMTP server I

Authentication [optional]

Account: I

Password: I

QK. I Cancel

Mail:
When an event occurs, RPM Utility can send out the email message to the
pre-defined account.

Rate:
User can input the electricity rate to calculate the electric bill for reference.

Period:
Change the logging time interval of the data Log.
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User List The administrator can add, delete and manage all of the user’s privileges

here.
x
Add Uzer I Close |
Izer Wame | Edit | Delete
Edit

Clicking on the Edit tab the user can change the password, but only for the
“Admin” account.

Change Password x|

zemame: admin
Paszword: ||
FPaszwiord [again): |

OF. I Cancel

Add user
User can be assigned to Read only or Read/Write.
I

Usermame: I
Pazzword: I
Password [again]: I

Read

Group

Only

Wrike

oK I Cancel
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Database Setting

Select which database to use.

Database Setting

— Databaze Tupe
& Microscoft Access

O MypSaL

— Microzoft Access Settings

 MySEL Settings

Host: [127.0.0.1

Databaze : I

Uszername : Irool

File PathMame ; = e
C:\Pragram Files\RPMARPM.mdb assword:
Select File Default File
Cancel
Service Control Service control.
Service Control
Semvice Status: Funning
Eiart | Stop Restart |

Cancel |

Note:

If the service cannot start, it could be the SNMP port is being used by

another program. Please close the program and then restart the service

and Utility program.
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RPM Information

Group Information:

This table provides a list all of the RPMs and important information.

Device Summary

ll:'l Critical:

£ Warning:
{# Unreachable:

o Normal:
Service Status

Indicates that the output power of the RPM
has exceeded the overload threshold.
Indicates that the output power of the RPM
has exceeded the warning threshold.
Indicates that the RPM Utility program
cannot reach the RPM.

Indicates that the RPM is working normally.
When it indicates “Stopped”, please go to
System Management> Service Control to
“Start” the service.

= rPM ] 3]
Device  DataManagement  System Management  Help
RV D ice: Group Info | Dievice Info | FPM Info | DataLeg | Events | Report |
E-of group
Bl 192.168.166.231 Group Mame: Al Devices Update
Icon | Name [P + | Group | Status | Update Time |
SWFDU 192168 168231 | group Hormal 6/18/2012 15353 PM ‘

Device Summany

@ Ciical 0
& waming 0
@ Urreachable: 0
W Nomal 1
Service Statuz:  Start
Icon: Indicates the RPM status by different icon.
Name: The name of RPM.
IP: The IP address of RPM
Status: Indicates the communication status with RPM Utility.
® Normal: The RPM Utility is communicating with
the RPM.
®  Querying: The RPM Utility is requesting data
from the RPM.
® Communication Lost: The RPM Utility cannot
communicate with the RPM.
® Warning: The power consumption of RPM
exceeds the warning threshold.
® Overload: The power consumption of RPM
exceeds the overload threshold.
Update Time: The last time the RPM information was updated.

RPM Utility User’s Manual

14



Device Information:

Network Information:
Indicates the network and system information:

IP Address

MAC Address
System Name
System Contact
System Location

General Information:

Indicates the information about the RPM:

Firmware Version

Trap Forward IP: Utility can forward the trap to the given IP.
Syslog Forward IP: Utility can send the log to the given IP.

Device  Data Management  Syskem Management  Help

Device Summary

@ Citicak 0
O wiaming 0
@ Urreachable: 0
o Momal 1

Service Status:  Start

Metwork Infor
IF Address:
MALC Address:

System Name:

mation

System Contact:

System Locati

ion

152168 168231
00:16:18:77:24:22
SWRDU

Admin

Office

Group Infa. - Device Info | RPH Info | Data Log | Events | Report |

[ General Information

Firmware Yersion

Trap Fomward IP.

Syslog Forward IP: - NA&

o [=[ 3}
54.82-090806-1cb16sa
N
Update

Name

Status

Current

Time

Warning
Current

Overload
Current

lean | 0
1

Nomal

1250

E/M18/2012 1.56:03 P | 16.00

20,00

The connected RPM'’s information includes:
Indicates the RPM status by different icon.

Icon:

ID:
Name:
Status:

Current:
Time:
Warning
Current
Overload
Current

The identification of RPM.

The name of RPM
Indicates the communication status with RPM Utility.
® Normal: The RPM UWility is communicating with the

RPM.

®  Querying: The RPM Utility is requesting data from
the RPM.
® Communication Lost: The RPM Utility cannot
communicate with the RPM.
® Warning: The power consumption of RPM exceeds
the warning threshold.
® Overload: The power consumption of RPM exceeds
the overload threshold.
The RPM power consumption.
The current time.

Displays the setting of the warning threshold.

Displays the setting of the overload threshold.
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RPM Information:

RPM System Information:

Provides the information and the status of the RPM.

RPM Power Information:
Provides the RPM power information.
Clicking on the hyperlink will open the RPM’s web page.

=1of ]

Device  DataManagement  System Management  Help

o Al Devices Gioup Inia | DeviceInfo FPM Info | DataLeg | Events | Repart |

-/ group

¢ 15216876823 [ APMSystemnfomation [~ RPM FowerInfomation ————————|

RPM Mame: RPM Cunert 125
Model Mame:  RPM VYoltage: 15
ModelHo:  RPM2ITBTYN Waming Curert: 15

Comert Time:  B/16/21T12 1-5633 Ph Overazd Cunert: 20

OM/OFF: 192.168.168.231
Outpit Moimal
Status: | |

© Daiy Date: |2012/06/18 ==
" Monthly Month: |2012/08 =

& Custom  From |2D12/06/181231=H 1o [2012/06/18 14:45=

Power Consumption Chart
14 T T T
12 3
0%
< 8 %
Device Summary ke
s 6 &
@ Ciical 0 543
O waring 0 2 F
@ Urrsachabls 0 0 t {
7 Homat 1 12:31 1301 13:31 14:01 14:31
Date Time
Service Status:  Start

History Consumption Chart:
Provides the chart for the RPM’s power consumption. The administrator can
check the record by Daily, Monthly, or Custom-defined time periods.

Data Log:

Provides a list of the RPM's power data.
=loix|
Device  DataManagement  System Management  Help

o Al Devices Gioup Infa | DeviceInfo | APM Info DataLeg | Events | Repurt |
S oo

Hustname:  192.168.168.231
’—Lug Type Statistios

& Curent £ Power (/) Awerage Cunent

1250 Amp
Log Time

& Monthly Monthe |2012/08 |—|

=i
=

© Cugtom  Fom [20120808 =
To [2012/0808 =
Fiecords per page: [30 =

133 < 1M1 > 5 Update

Date | RPM Current =
1 1250
2012/06/16 1358 1 1250
2012/06/16 1357 1 1250
2012/06/18 1356 1 1250
Device Summary 2012/06/18 1355 1 1250
@ Crifcsl 0 2012/06/18 1354 1 1250
& Waring: 0 2012/06/18 1353 1 1250
@ Unreachatle: 0 2012/06/18 1252 1 1250
V Homst 1
2012/06/18 1251 1 1250
Service Status:  Start T ——— - . 1=l
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Events:

Provides a list of the logged events.

Device  DataManagement  System Management  Help

-@ group
Hostname: 192168168231

@ Monthly  Month: | 2012/06 =

@ Al Devices Gioup Inia | Device Info | FFM Inio | DataLeg  Events | Repart |

C Custom  Frome | 012/06/18

=
= 1 [onzmens

=]

~=lolx]|

=
Events Summary
Critical: 1] Unreachable: 2
Waming: 0
Update
Hoslname | IP Date RPM | Event Curter
192168.168.231 | B/18/2012 1:33:01 PM RPMService - Normal 125
SWPDU 192168.168.231 | B/27/2012 11:07.43 RPMService - connection lost a
SWPDU 192168.168.231 | B/27/2012 11:07:48 . |1 RPMService - connection lost (... |0
Device Summary
@ Ciical 0
& Waning 0
@ Unreachable: 1
' Nomal a
Service Status: Start
Report:
Provides the data analysis.
_1of x|

Device  DataManagement  System Management  Help

Al Devices Gioup Infa | Device Info | RPM Info |
&

P
192.168.168.231

Group Mame:  group

& Monthly  Month: | 2012/06

DataLeg| Events Fepurt |

=]
=

€ Custom  From |2M2/06/18

= 1 [onzmens

Fiepart Typs
' Highest Awerage Current

" Lowest Awerage Curent

Max Report Count

Update

Statistic Report Chart
5

14

s 121
£
101
Bof
S

Devics Summary S 6§
g 4

@ Crical 0 E +

& Waming 0 f 2 F

@ Unreachatle: 0 0

o Homat 1

Service Status. Start

192.168.168.231
Device
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4. Technical Assistance

For Technical Support on the Web, please visit the Support section of our Web site or visit our online Discussion

Forum.

In order to diagnose the problem you are having, our technicians need the following information from you.

Installation Site:

Company Name:

Address:

City:

State: ZIP code:

Contact Person’s Name:

Phone Number:

If you are a consultant,

Consultant Name:

Phone Number:

Fax Number:

Computer System:

Operating System and version:

System Manufacturer:

System Model Number:

NMS name and revision number:

RPM:

Model Name/Number:

Serial Number:

What are the symptoms?

Please have the information listed above ready when you contact us.

Contact Technical Support By:

Phone: 1-800-238-7272 / 1-972-446-7363
Fax: 1-972-446-9011
Web: www.minutemanups.com/support/index.php (Technical Support)

www.minutemanups.com/phpBB2/index.php (Discussion Board)
www.minutemanups.com (Home Page)
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